
Action Item # 5 Agreement - Duke Power Share Agreement  
 
This agreement (See Attachment) permits the City of Westfield Public Words Department to enter 
into a Power Share Program with Duke Energy.  This Power Share Program is an energy program 
that allows Duke Energy to manage the peak demands on their electrical system in Central Indiana 
by reducing the electrical load utilizing alternative operation of facilities by the use of on site 
generators at the Public Works River Road Water Treatment Facility and Wastewater Treatment 
Facilities.  
 
Power Share Program pays premiums for participation in the program and an additional credit for 
power reductions during events.  Additional credits are typically available during events, however 
not knowing how many events will be called and the cost of each makes an estimate of those 
benefits difficult.   
 
Below is a detail of the estimated premiums that typically make up the bulk of the cost savings 
realized by this program.   
 
River Road Water Treatment Plant  
 
Summer Premium  $7,575.00  
Winter Premium  $2,187.00  
Total $9,762.00  
 
Wastewater Treatment Plant  
Summer Premium  $7,200.00  
Winter Premium  $3,132.00  
Total $10,332.00  
 
Total Potential Credit Combined: $20,094.00  
 
Actual Past Savings 
2006 - $14,184.19 
2007 - $19,152.70 
2008 - $4662.00 
2009 - $3861.00 
 
The Public Works Department has participated in the program the past two years. 
    
Therefore, the Westfield Public Works Department recommends that the Board of Public Works 
and Safety authorize the Westfield Public Works Department Director to execute the agreement 
with Duke Energy to enter in to the Duke Energy Power Share Agreement for 2009.  
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PowerShare Service Agreement 
Cover Sheet 

Summer/Annual CallOption (with QuoteOption) 
 
 

Customer Information 
 
Customer Name:    

 
                                                                                                                                                 
 
Service Address: City: State: Zip: 

 
                                                                                                                                                 
 
Account Number:    

 
                                                                                                                                                 
 
Primary Contact: E-Mail: Fax:  

 
                                                                                                                                                 
 
     Phone: Cell Phone: Pager: After Hours: 

 
                                                                                                                                                 
 
Secondary Contact: E-Mail: Fax:  

 
                                                                                                                                                 
 
     Phone: Cell Phone: Pager: After Hours: 

                                                                                                                                                 
 

Duke Energy Indiana, Inc. Representative  Date 
 
Initial Term: From: __________________ Through: ___________________ 
 
Customer’s Time Zone 
 
5  Eastern 5  Central 5  Other 
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CallOption Elections 

 
 
CallOption Compliance Plan  5  Summer Only 5  Annual 
5  Fixed Reduction from Pro Forma Load 
5  Metered Generator   5  Natural Gas 5  Fuel Oil 
5  Firm Level* 
 
Call Option Pricing 
 
5  Option A  5  Option B  5  Option C  
 

Summer Hours 

Hour 12-13 13-14 14-15 15-16 16-17 17-18 18-19 19-20 

Expected Level         

Firm Level         

 
 

Non-Summer Hours 

Hour 6-7 7-8 8-9 9-10 10-11 11-12 12-13 

Expected Level        

Firm Level        

 
 
Summer CallOption Determinants Non-Summer CallOption Determinants 
Annual Premium:                 $                       Annual Premium:                 $                       
Strike Price:                          $        per kWh Strike Price:                          $        per kWh 
Number of Events                                         Number of Events                                         
Option Load:                                          kW Option Load:                                          kW 
 
*Premium True-up procedure will be applied to the Firm Level Compliance plan.  See 

Terms and Conditions for additional information. 
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QuoteOption Elections 

 
Please enter your load reduction amounts for the designated pricing points.  Because 
QuoteOption is an ongoing program, we are interested in your designations above 
anticipated pricing points. 
 
QuoteOption Compliance Plan QuoteOption Load Reduction* 
5  Fixed Reduction $0.10/kWh                                              kW 
5  Metered Generator $0.25/kWh                                              kW 

5  Natural Gas     5  Fuel Oil  
 
*The load entered for each price quote offering represents the total cumulative 

QuoteOption load reduction. 
 

Reduction Plan 

                                                                                                                                                 
 
                                                                                                                                                 
                                                                                                                                                 
                                                                                                                    5  Plan Attached 
 

I agree to accept service under the Duke Energy Indiana, Inc. PowerShare® Program 

under the terms stated in this Service Agreement. 

 
                                                                                    
(insert name of customer’s company in this space) 

By:                                                                 

  
Date:                                                                           Title:                                                             
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PowerShare Service Agreement 

 

This Power Share Service Agreement (“Agreement”) is entered into as of the Effective 
Date and is between the customer identified on the cover page (“Customer”) and Duke 
Energy Indiana, Inc. (“Duke Energy” or “Company”).  

 

General Terms and Conditions 

 

 

1. This Agreement is subject to the terms and conditions of Duke Energy’s 
Rates, Terms and Conditions for Electric Service, IURC No. 14 and any 
successor electric tariff, as filed with the Indiana Utility Regulatory 
Commission and as amended from time to time (“Tariff”), including without 
limitation Standard Contract Rider No. 23, Peak Load Management Program 
(“Rider PLM”). 

 
2. Subject to the CallOption seasonal effective dates, Service under Rider PLM 

shall commence upon the later of (i) full execution of this Service Agreement, 
(ii) a renewal registration via the PowerShare® Web site, and (iii) installation 
and operational readiness of dedicated phone communication links with 
applicable electric meters.  Service under Rider PLM shall continue thereafter 
during the Initial Term in accordance with this Agreement. At the end of the 
Initial Term, the QuoteOption Terms and Conditions shall govern and the 
CallOption Terms and Conditions shall cease to govern until such time as a 
new PowerShare Service Agreement is entered into or Customer or Duke 
Energy terminates this Service Agreement. 

 
3. This Agreement supersedes and replaces all other PowerShare agreements 

between Customer at the address set forth on the Cover Sheet and Duke 
Energy. 

 
4. Company will utilize its PowerShare Web Site, an Internet-based system, to 

post QuoteOption and CallOption Events, Event Incentive Values, and Buy-
Through Prices, and to confirm Customer participation.  Customers will be 
responsible for providing their own Internet access.  In the event that the 
Internet system is temporarily unavailable, Company will notify Customer of 
an alternative notification process.  Company will provide written 
documentation and training on the process to be used to notify Customer. 

 
5. Customer is responsible for providing dedicated phone communications links 

to applicable meters in accordance with Company’s guidelines and 
procedures.  Any incremental cost for special metering beyond what is 
normally provided in the Company’s Tariff shall be borne by Customer.  

 
6. This Agreement shall not be construed as any promise or warranty by 

Company to provide continuous or uninterrupted power to Customer. 
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QuoteOption Terms and Conditions 

 
 

1. Company may notify Customer that it is declaring a QuoteOption Event by 
requesting Customer to provide load reduction or generation when Company 
in its sole discretion determines a QuoteOption Event is appropriate. 
Company shall utilize fax, phone, e-mail, or other means of communication to 
apprise Customer of a QuoteOption Event. Company shall also post the 
QuoteOption Event, along with the Event Incentive Value, on Company’s 
PowerShare Web Site. 

 
2. The Company has sole discretion in establishing the Event Incentive Value 

and will make this determination based on Company’s projected marginal 
operating cost, available resources, and weather conditions.  

 
3. In order to participate in a QuoteOption Event, Customer must confirm 

participation within one and one-half hours of Company posting the 
QuoteOption Event, and provide an estimate of the amount of Fixed 
Reduction or Metered Generation Customer anticipates providing, by entering 
this information on the PowerShare Web Site.  If Customer fails to provide 
confirmation of its intent to reduce load or sell generation in response to a 
QuoteOption Event, Customer will not be eligible for an Event Incentive 
Credit for that QuoteOption Event.  

 
4. In the event that the Company’s system or regional generation constraints 

increase unexpectedly, Company reserves the right at its sole discretion to:  a) 
post a QuoteOption Event and post the associated Event Incentive Value with 
minimal advance notification; or b) post a higher Event Incentive Value if one 
has already been posted.  In the event that Company posts a higher Event 
Incentive Value, all Customers confirming their intent to reduce load or 
provide generation via the PowerShare Web site will receive the higher of the 
posted Event Incentive Values for that day for all QuoteOption load reduced 
or generation provided. 

 
5. If Customer has confirmed participation, Customer will receive an Event 

Incentive Credit calculated as follows:  Customer’s actual usage for each hour 
during the event period will be subtracted from Customer’s Pro Forma Load 
Level for that hour to arrive at the actual Fixed Reduction, provided however 
that the actual Fixed Reduction shall never be less than zero.  The Fixed 
Reduction will be multiplied by each hour’s applicable Event Incentive Value.  
If Customer elects to sell Metered Generation to Company, then Company 
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will pay Customer for such Metered Generation at the same hourly prices 
contained in the Company’s Event Incentive Value for that day. 

 
6. Customer will receive Event Incentive Credits on its Company-issued electric 

bill.  Depending on the Customer’s billing cycle and when Event Incentive 
Credits are issued within the month, posting of the credits to the Customer’s 
bill may be delayed one billing cycle. 

 
7. Company may provide advance notice of a potential QuoteOption Event, 

provided however that such a notice will be for informational purposes only 
and will not be deemed an actual QuoteOption Event hereunder. 

 
8. If the Customer has elected the Metered Generator option, energy sold to 

Company will be measured through a Customer-supplied, modem-equipped 
meter, connected to the output of the Metered Generator.  All metering 
configurations must be pre-approved by Company.  At the request of the 
Customer, Company will provide turnkey metering solutions at Customer’s 
sole expense.   

 
9. The Customer’s response to the QuoteOption Event is totally voluntary and 

may be declined by Customer without any liability imposed on the Customer. 
Regardless of whether Customer notifies Company of its intent to reduce load 
or provide generation in response to a posted QuoteOption Event, Customer 
shall have no obligation to actually reduce its load or provide generation, and 
shall have no liability to Company for failure to provide load reduction or 
generation, provided however that, in order to be an effective alternative to 
meeting Company’s obligation to provide reliable service to its customers, it 
is imperative that Customer provides accurate estimates of the amount of 
Fixed Reduction or Metered generation;  failure to do so may result in a 
Customer being removed from the program and Company terminating this 
Service Agreement, all at Company’s sole discretion. 

 
10. If power is interrupted to Customer during a QuoteOption Event, then 

Company shall not be responsible for paying an Event Incentive Credit for 
energy reductions in excess of the estimated reduction provided to Company 
from Customer.  Examples of reasons that power may be interrupted include 
without limitation accidents, storm outages, equipment failures or 
malfunctions, and periods of involuntary load curtailment.  Additionally, 
Customer shall not receive an Event Incentive Credit for any QuoteOption 
Event during which Customer’s load is already reduced from their Pro Forma 
Load Level for an extended period due to planned or unplanned outage as a 
result of renovation, repair, refurbishment, force majeure, strike, or any event 
other than Customer’s normal operating conditions. 

 
11. Company may assist Customer in identifying load reduction opportunities and 

developing a load reduction strategy. 
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CallOption Terms and Conditions 

 

1. Service under the CallOption program shall commence on the Effective Date 
below and shall continue through the Ending Date (“CallOption Season”).  All 
CallOption loads shall transition to the voluntary QuoteOption program for 
the period defined by the QuoteOption agreement. 

 

Effective Date Ending Date 

Summer:  First weekday in June Last weekday in September 
Non-Summer:  First weekday in 
December 

Last weekday in February 

 
 
2. Event Periods: Company may declare a CallOption Event Monday through 

Friday, excluding NERC holidays, during a CallOption Season. Company 
shall not declare CallOption Events for more than two (2) consecutive days, 
with a maximum of three (3) CallOption Events per Week. 

 
3. Company shall notify Customer that it is exercising its CallOption when 

Company in its sole discretion determines that a CallOption Event is 
appropriate. Company shall utilize fax, phone, e-mail, or other means of 
communication to apprise Customer of a CallOption Event. Company shall 
also post the CallOption Event, along with the Event Incentive Value, on 
Company’s PowerShare Web Site. 

 
4. Except for Emergency Call Option Events, which the Company may call at 

any time in response to a Regional Emergency, Company will notify 
Customer that it is declaring a CallOption Event no later than 3:30 p.m. EST 
day-ahead (4:30 p.m. EDT day-ahead) during the summer CallOption Season, 
and 12:00 p.m. EST day-ahead (1:00 p.m. EDT day-ahead) during the Non-
Summer CallOption Season.  Company may notify day-ahead on Sundays and 
holidays for CallOption Events for the following day. 

 
5. The Company has sole discretion in establishing the Event Incentive Value 

and will make this determination based on Company’s projected marginal 
operating cost, available resources, and weather conditions. 

 
6. Except as otherwise set forth herein, the Company may declare a CallOption 

Event in its sole discretion; Company has sole discretion as to whether the 
minimum Event Incentive Value has been met or exceeded such that 
Company is entitled to declare a CallOption Event.  When Customer responds 
to a CallOption Event, Customer will receive an Event Incentive Credit based 
upon the Option Load, Event Incentive Value and the number of hours for the 
event. 
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7. Customer will receive the Monthly Premium and Event Incentive Credits on 
its Company-issued electric bill.  Depending on the Customer’s billing cycle 
and when Company declares a CallOption Event within the month, posting of 
the Event Incentive Credits to the Customer’s bill may be delayed one billing 
cycle. 

 
8. Company may provide advance notice of a potential PowerShare event for 

informational purposes only.  Such advance notice will not be deemed an 
official notification under the CallOption Program. 

 
9. Customer shall have the right to not reduce load or provide generation by 

buying through the CallOption Event and paying the Buy-Through Price.  
Company will provide the Buy-Through Price to Customer for each 
CallOption Event as soon as reasonably practicable. Such Buy-Through Prices 
will include applicable transmission and distribution charges, the Real Time 
LMP charge plus 10%, and all applicable Riders and taxes included in the 
Company’s Tariff.  Customer will be billed for all Option Load not reduced or 
generated at the Buy-Through Prices.   

 
10. Company will post indicative Buy-Through Prices for the next day’s Call 

Option Event. The energy component of these indicative Buy-Through Prices 
shall be based on the Day-Ahead LMP.  Customer acknowledges that the 
energy component of the actual Buy-Through Prices shall be based on the 
Real-Time LMP, and thus will not be available until after the applicable hour. 

 
11. Company will provide CallOption Fixed Reduction Customers with Pro 

Forma Load Levels for the CallOption Event day by 8:00 a.m. EST (9:00 a.m. 
EDT) on such days during the summer CallOption Season, and by 6:30 a.m. 
EDT (7:30 a.m. EST) on such days during the Non-Summer CallOption 
Season. 

 
12. Company may declare a CallOption-only Event, during which customers will 

receive an Event Incentive Credit for their Option Load plus a credit for 
additional load reductions or generation not to exceed 50% of the Option Load 
or 1MW, whichever is less.     

 
13. Company may declare a CallOption Event coupled with a QuoteOption Event. 

During such an event, Customer must nominate additional load above its 
CallOption Option Load in accordance with the procedures set forth in the 
QuoteOption Terms and Conditions above, to be eligible for incremental 
QuoteOption Event Incentive Credits. 

 
14. If Company calls an Emergency Call Option Event, the following provisions 

of this paragraph 14 shall apply. In the event that any of the provisions of this 
paragraph 14 conflict with the remaining terms and conditions of this 
Agreement, the provisions of this paragraph 14 shall control. 
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a. The provisions of this paragraph 14 shall apply to Emergency CallOption 
Events, provided that no more than five (5) such Emergency CallOption 
Events shall be declared during the Contract Term; other than the 
limitations set forth in this paragraph 14(a), there shall be no other 
limitations on Company declaring Emergency CallOption Events. 

b. Company may declare an Emergency CallOption Event by providing 
Customer at least six (6) hours notice. 

c. Customer shall not be permitted to buy-through a declared Emergency 
CallOption Event. For avoidance of doubt, if Company has called a 
CallOption Event and Customer decides to buy-through this event, and 
Company subsequently calls an Emergency CallOption Event for this 
same time, Customer shall cease its buy-through and shall reduce load or 
generate power in accordance with Customer’s selected option. At the 
conclusion of such Emergency CallOption Event, Customer may resume 
its buy-through of the Company’s normal CallOption Event. 

d. If Customer does not reduce its load or provide generation in an amount 
equal to or greater than its Option Load during an Emergency CallOption 
Event, Customer shall pay to Company for each kWh of load not so 
reduced or generated the Real-Time LMP plus applicable Revenue 
Sufficiency Guarantee, and forfeit their Premium Payment for that month, 
plus all other costs incurred by Company as a result of Customer not 
meeting its Option Load commitment and may also be removed from the 
PowerShare CallOption program. 

e.  Company may declare an Emergency CallOption Event regardless of 
whether a standard CallOption Event has been declared already on two 
consecutive days or three times during the same week. 

 
15. Where Customer has chosen the Firm Level option, Company shall determine 

a preseason expected Option Load.  Since the actual reduction 
available/provided by Customer for a CallOption Event may be more or less 
than the preseason expected level, the summer ending premium payment to 
Firm Level Customers will be adjusted up or down to reflect the actual Option 
Load provided during the CallOption Event.  Company will determine, in its 
sole discretion, the actual Option Load after the fact, using Customer’s actual 
summer load levels. 

 
16. Customer and Company mutually agree that Pro Forma Load Levels 

accurately reflect the Customer’s expected load profile for the option selected.  
In the event that the Customer’s actual load profile substantially deviates from 
the Pro Forma Load Level as a result of a change in physical plant or process, 
Customer and Company shall re-establish the Pro Forma Load Level, Annual 
Premiums and Event Incentive Credits based upon current or projected energy 
usage.  Additionally, Customer shall not receive Event Incentive Credit for 
any CallOption Event in which Customer’s Option Load is already reduced 
for an extended period due to a planned or unplanned outage as a result of 
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renovation, repair, refurbishment, force majeure, strike, or any event other 
than the Customer’s normal operating conditions. 

 
17. Where the Customer has selected the Metered Generator option, provided 

generation will be measured through a Customer-supplied modem-equipped 
meter, connected to the output of the generator.  All metering configurations 
must be pre-approved by Company.  At the request of Customer, Company 
will provide turnkey metering solutions at Customer’s sole expense. 

 
18.  

 

CallOption Pricing 

 
 

June Through September December Through February 
 
 Annual 

Premium 
$ / kW 

Call 
Duration 
Hours 

Max. #  
of Calls 
Jun. – Sep. 
(Econ./ 
Emerg.) 

Max 
Consecutive Day 
Calls/Week 

Annual 
Premium 
$ / kW 

Call 
Duration 
Hours 

Max. #  
of Calls  
Dec. – Feb. 
(Econ./ 
Emerg.) 

Max 
Consecutive Day 
Calls/Week 

Option A $25.00 8 12/5 2/3     

Option B $18.00 8 8/5 2/3 $5.00 6 8/5 2/3 

Option C $13.00 8 4/5 2/3     
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Definitions 

 

Annual Premium: An amount paid to Customer each calendar year of the 
Agreement based on the Option Load and the Maximum 
Number of Events. 
 
Example: 
Expected Customer load: 2100kW 
 
Firm Level (selected by Customer): 1100kW 
 
Strike Price: $0.10 
 
Maximum number of events  
(selected by Customer) : 12 
 
Option Load (2100 – 1100): 1000kW 
Annual Premium (1000kW * $25/kW): $25,000 
 

Buy-Through Prices 
 

The price that Customer shall pay to Company for each 
kWh of load not reduced or power not generated in 
response to a Call Option Event. The Buy-Through Prices 
shall include applicable transmission and distribution 
charges, the Real Time LMP charge plus 10%, and all 
applicable Riders and taxes included in the Company’s 
Tariff. 
 

CallOption A program offered by Company under which Customers 
are paid incentives for agreeing to reduce load or provide 
generation when requested by Company. 
 

CallOption Event An instance of Company requesting Customer to reduce 
load or generate power under the CallOption program. 
 

Day-Ahead LMP The day-ahead locational marginal price for the Load Zone 
as published by MISO. 

Emergency CallOption Event A CallOption Event declared by the Company during a 
Regional Emergency. 
 

Event Incentive Credit The credit paid by Company to Customer for Customer’s 
participation in a QuoteOption Event or CallOption Event, 
computed in accordance herewith. 
 

Event Incentive Value: An Event Incentive Value is the price at which Company 
may issue a request to purchase energy or load reduction 
from Customer.   
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Firm Level: An hour-by-hour level selected by Customer to which 
Customer agrees to reduce its load during a declared 
CallOption Event, as reflected on the Cover Sheet.   
 

Fixed Reduction: Used when Customer will reduce load each hour during an 
event by a fixed amount, and is equal to the amount of load 
reduction from Customer’s Pro Forma Load Level, as 
reflected on the Cover Sheet.  
 

Load Zone The commercial pricing node and such successor 
commercial pricing node as published by MISO. 
 

Maximum Number of Events The maximum number of CallOption Events that the 
Customer shall be subject to during a CallOption Season, 
as elected by Customer on the Cover Sheet. 
 

Metered Generator: Used when Customer selects the option to sell generation 
to Company, as reflected on the Cover Sheet.   
 

MISO The Midwest Independent Transmission System Operator, 
Inc., which operates under an Open Access Transmission 
and Energy Markets Tariff filed with the Federal Energy 
Regulatory Commission. 
 

Option Load: 
 
 
 
 

Option Load is the amount of load (reduction or generation 
supplied) that Customer elects to place under the 
CallOption program, as reflected on the Cover Sheet. 
 
 
 

PowerShare Web Site A Company-hosted Internet web site used to post 
QuoteOption Events, CallOption Events, and related 
program information. 
 

Pro Forma Load Level: The Pro Forma Load Level is an estimate of the 
Customer’s baseline load during a CallOption or 
QuoteOption Event that would have occurred absent the 
Company exercising an event. The Pro Forma Load Level 
will be based on the Customer’s historical load and an 
hourly temperature forecast for the period when Company 
declares a CallOption or QuoteOption Event, as determined 
by Company in its sole discretion. 
 

QuoteOption A program offered by Company under which Customers 
are paid incentives for voluntarily reducing load during 



13 

QuoteOption Events 
 

QuoteOption Event An instance of Company offering to pay customers for 
voluntarily reducing load. 
 

Real-Time LMP The real time locational marginal price for the Load Zone 
as published by MISO. 
 

Regional Emergency A level EEA2 Step 1 or higher emergency declared by 
MISO. 
 

Week A period having a duration of Sunday through Saturday. 
 

True-Up An after the CallOption season review of the Expected 
Level established prior to the CallOption season for Firm 
Level agreements. This True-Up process may update the 
expected level to reflect Customer’s actual loads during the 
CallOption season and therefore adjust the Premium 
settlement for that CallOption season. 

Emergency Buy-Through There is no Buy-Through provision for the Emergency 
CallOption program. If a customer fails to meet their 
contracted load reduction they will be penalized in 
accordance with Item 14d. of this agreement. 
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Cover Page 

Customer Information 

 

 
Customer Name: Business name as it appears on Duke Energy Indiana, Inc. utility bill. 

 
Service Address: Service address as it appears on Duke Energy Indiana, Inc. utility bill. 

 
Account Number: Per billing account. 

 
Primary Contact: Utilized by the Duke Energy Indiana, Inc. Retail Energy Desk for 

notification purposes. 
 

Secondary Contact: Backup notification contact, utilized by the Duke Energy Indiana, Inc. 
Retail Energy Desk. 
 

Company 
Representative: 

Agreement to be signed and dated by an authorized agent of Company 
at such time meter and phone are considered operational by Company. 
 

Time Zone: The time zone in which the premise to be served is located. 
 

  
 
 




