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Informatics Monthly Report – April 2010 

Technical Services 

• Helpdesk 
o 118 tickets created in April 
o 86 tickets resolved 

 5 are invalid/duplicate 
 5 are currently in progress 
 2 have not been started 
 5 are waiting on requestor before action 
 3 are waiting on Manufacturer/Supplier 
 12 were resolved in May 2010 
 See Attached ‐ Figure 1 for breakdown based on resolved tickets per department 

o 7 tickets from Police LSP resolved 
o 9 tickets from Fire LSP resolved  

• Technical Operations Projects created 
o Community Development Laptops 

 Spec, Order, Build (OS, Software, etc.) 2 new laptops for Jennifer Miller and Kevin 

Todd.  These laptops will replace their existing Desktops - so it is important that we 

make sure all of their applications will work on the new devices. 

o Zayo Fiber Franchise  

 The tie in points for our network, 6 fibers. 161st and Spring Mill State Rd and Carey 

/Grassy Creek We will have a cell site to tie in mid span of our leased fiber 171 and 

Carey. 
o Serenic NAV Implementation – Fund Based Accounting/Utility Billing Solution 

 Preparation for fund based accounting implementation. 

• Technical Operations  Projects – Resolved in April 
o Noblesville IP Change 

 Noblesville changed the IP address for their server msgswitch01.  Public Safety 

initiative for HamCo/Noblesville dispatch center. 

o WFS2 for Images 
 Re-implemented WFS2 server to hold computer images that wouldn’t fit on the ghost 

server. 

Professional Services 

• Field Services 
o Tim located 655 tickets 

• GIS 
o Provided the transportation update information to the Westfield Washington Schools 
o Created the GAP Analysis map for a parks and trails grant application 
o Leane attended the IGIC Board meeting on April 15th 
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Figure 1. 

0

5

10

15

20

25

Inform
atics

ics Monthly R

A
dm

inistration

Parks

Com
m
unity D

evelopm
ent

He

Report – APR

Enterprise

Fire D
epartm

ent

PW
‐Custom

er Service

PW
 ‐D

evelopm
ent Construction

elpdesk T

RIL 2010

PW
D
evelopm

entConstruction

Clerk‐Treasurer

N
one

Police

Tickets R
by De

PW
 ‐Engineering

PW
 ‐A

dm
inistration

City Council

Econom
ic D

evelopm
ent

Resolved
epartme

Econom
ic
D
evelopm

ent

PW
 ‐Streets

PW
 ‐W

astew
ater

Youth A
ssistance

d for Ap
ent

pril 2010

Tickets 

P

Resolved for A

Page 4 

 

April


