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Informatics Monthly Report – July 2010 

Technical Services 

• Helpdesk 
o 129 tickets created in July 

 112 tickets resolved 
 9 are invalid/duplicate 
 0 are currently in progress 
 5 have not been started 
 1 are waiting on manufacturer/supplier 
 2 are waiting on requestor 
 See Attached ‐ Figure 1 for breakdown based on tickets created per department 

Technical Services 

• Technical Operations Projects created in July – (current status) 

o Remote Server Printing Issue ‐  IN PRODUCTION 

 When using Firehouse from the remote, there are no printers loaded and nothing can 

be printed off. 

o Phone Directory ‐ PROPOSED 

 Yet unknown changes need to be made to the network in order to accommodate the 

phone directory 

o WWTP SCADA Machine  ‐ IN ACTIVE 

 WWTP SCADA Machine is broken. Going to order new desktops.  New Desktops are 

ordered and have been provided to PW I&C – Rob is waiting for Software from 

manufacturer 
o MS Exchange 2010  ‐ ACTIVE 

 Upgrading Exchange server from version 2003 to 2010.   

o Rob Stokes cell  ‐ ACTIVE 

 Yesterday, at the Council meeting, Rob asked me if he can get an iPhone.  He is 

interested in porting his #: 317.258.3349 
o Tim O’Leary’s cell  ‐ IN PRODUCTION 

 Porting Tim’s Verizon phone to AT&T 

 

Professional Services 

• Field Services 
o Tim located 586 tickets 

• GIS 
o 7/11 – 7/16 – Leane attended the ESRI GIS International User conference in San Diego, CA 
o 7/20 – Provided mile marker points for the Midland Trail 
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o 7/26 – Provided Community Development the orthos for Meridian Corridor   
 

o 7/27 – Leane Requested open source data information from the California Department of 
Urban Forestry – group sourcing for Tree inventory. 

o 7/30 – Began to work with Public Works on converting their Monthly operating letter to MS 
Sharepoint KPI’s. 

o 7/21 – Leane and Derek Todd played in the Deacon Otis golf outing 
o 7/4 – Leane ran the children’s area at Westfield Rocks the 4th and collected $638.00 for the 

Westfield Youth Assistance Program with the dunk tank booth. 
o  

• Sponsored Projects summary for July: 
 4 created 
 3 modified 
 2 in production 

HIGHLIGHTED PROJECTS: 

• Sponsored Projects – created in July 
o Mile Markers along the Midland Trail ‐ Active 

 Points where marked on the 21st. I talked to Chris and informed him. 
o Lift Station Data ‐ Active 

 A SharePoint site was created to contain the lift station technical data for each pump 

etc.  This data has been completed by Bryan’s department and needs joined to the GIS 

data. 

o Review Andover Section 4 As‐Built – In Production 
o Combining Maps –In Production 

 Bryan would like me to combine all/most of the current online maps that his 

department uses to the wpwd infrastructure map.  These would be designated as 

grouped layers hydrant flushing, water valve turning etc. 

 
Fiscal Responsibility: 

o Avoidance – $5,418.59 
 Avoided the ESRI UC Registration because we use ArcInfo so the Registration is free - 

$1395. 
 Selected a less expensive hotel during ESRI UC conference = $278-147 = $131 * 5 = 

655. $655. 
 Avoided paying more than $200 in overage charges due to good Account management 

(Ben Brown) and retroactively (for the month of June) increasing Westfield's pooled 
minutes such to not go over our pooled minutes plan.  The increase in pooled minutes 
cost the city an additional $112 per month, but because we increased the minutes we 
avoided having to pay for overages in the month of June - which would have cost us 
over $200 - $100. 

 Used parts from other blackberry’s as well as re-purposed old blackberry's  to avoid 
spending money on three new blackberry’s plus  yearly plans - $3000. 

 Bus was taken rather than a rental car and gas at ESRI User Conf. – $268.59.   
 

o Research/Quotes –  $4345 
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Figure 1. 
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